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ACCOUNT REGISTER

During account Registration, an 
email will be sent to the 
provided email address for 
verification.

Verification of this email is 
required for login.
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ACCOUNT LOGIN

Once the account is registered 
and the email verified, you can 
proceed by logging in with the 
provided email and password.

If the password is forgotten, a 
“Forgot Password” link below 
the login button will send you a 
link to your email address that 
will allow you to reset your 
password.
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ACCESSING THE MENU

Once Logged in, your 
Dashboard will appear. 
Depending on your setup, your 
dashboard might look 
different than the one shown 
here.

To access the Menu Press on 
the Menu Button at the bottom.
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MENU

Add Unit: Add a new myHome
unit to your account
Unit List: Show all units added 
to your account and switch 
between them.
Preferences: Configures your 
unit’s and app’s preferences.
Profile: Set up your account’s 
profile data.
Warranty: Enter your unit’s 
information to register it.
Notification: All notifications 
received will be stored here.
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ADDING A UNIT

Add a Unit is accessed through 
the menu.
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ADDING A UNIT 

iOS:
To continue with adding your 
unit, your phone must connect 
to the unit’s Wi-Fi. To do this, 
click on the Open your Wi-Fi 
Settings link.

Android:
This menu will explain the 
requirements to adding your 
unit. Simply press Next once 
read.
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ADDING A UNIT 

iOS:
Once in the System Settings, 
Click on Wi-Fi to view a list of 
available Wi-Fi Signals.

Android:
Click on Open Wi-Fi Settings 
to go Directly to your 
available Wi-Fi signals.
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ADDING A UNIT

The Exhaust unit should show 
up here as an Available Wi-Fi 
to connect to.

Reasons the Exhaust might not 
be listed:
1) The Unit turned off it’s Wi-

Fi signal after a period of 
inactivity for security 
reasons. Please Unplug 
and Re-plug the system to 
reinitiate the Wi-Fi.

2) You are too far away from 
the Exhaust unit, move 
closer and retry.
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ADDING A UNIT

iOS:
Assure that the checkmark 
appears to show that you are 
connected to the Exhaust. Then 
proceed back to the myHome
Application.

Android:
Click Connect to proceed with 
the connection. Proceed to the 
myHome App once connected.
Note: Some versions of 
Android will Show Connected 
and some won’t. 
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ADDING A UNIT

iOS:
The green checkmark indicates 
that you are indeed connected 
to a myHome exhaust unit and 
the connect button will turn 
Blue. Press the connect button.

Android:
Press the Next Button
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ADDING A UNIT

iOS:
A Success screen will popup on 
a successful connection.

Android:
Some Android versions require 
the acknowledgement of a no 
internet connection. Wait 10-
15 seconds and if the above 
popup does not showup, 
Proceed. If it does popup, click 
on it and click Yes. 

Note: If the popup is missed, it 
can be accessed in your top 
bar notifications.
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ADDING A UNIT

Click Continue Click Ready Select your Unit’s Wi-
Fi and click Next
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ADDING A UNIT

Select your home’s 
Wi-Fi and click 
Next

Enter your home’s Wi-Fi 
password (Case Sensitive) 
and click Next

Verify the information 
and click Submit
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ADDING A UNIT

Type in your home’s Wi-
Fi SSID and Password 
(Both are Case Sensitive)

Click Submit
Verify the information 
and click Submit
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ADDING A UNIT – ERRORS

The unit is already configured 
under a different account. 
Contact customer service.

The unit cannot locate the 
provided Wi-Fi SSID.

The Unit is already configured, 
Proceed to send new 
SSID/Password information.
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ADDING A UNIT

The unit is already configured 
under a different account. 
Contact customer service.

The unit cannot locate the 
provided Wi-Fi SSID or 
Password is incorrect.

The Unit is already configured, 
Proceed to send new 
SSID/Password information.



V1.2

ADDING A UNIT

Once the unit has connected to 
the internet, the Phone will 
attempt to connect back to 
your home’s Wi-Fi. 

Note: Depending on the 
phone’s version, this might be 
done automatically or by 
prompt.
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ADDING A UNIT

Once completed, a success 
message will pop up and allow 
you to add a new unit or 
return to the dashboard.
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UNIT LIST

The Unit List is accessed 
through the menu and allows 
you to select the unit to be 
displayed on the Dashboard. 
This is if multiple units are 
available.
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UNIT LIST

In the Unit List, you can click on 
any unit to display on the 
dashboard. If a name is given 
to the unit, the name will show 
instead of the unit’s model 
name.

How to name your unit is 
described below.
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ACCOUNT PROFILE

The profile screen is accessible 
under the menu screen
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ACCOUNT PROFILE

The Account Profile information 
is used for your system’s 
registration purposes as well 
as to display the appropriate 
weather on the Dashboard.
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WARRANTY

Your unit can be registered 
through the warranty section 
available in the Menu.
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WARRANTY

All units added to your account 
will show in this list. The status 
of the registration will also be 
shown on the right of the unit’s 
name/model.
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WARRANTY

To be able to complete the 
Registration, all fields must be 
populated. 
Your Account profile will need 
to be completed before the 
registration can be submitted.

Note: Registration is a one 
time process. Once completed, 
it cannot be modified.
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NOTIFICATION

Your system is able to send you 
notifications in regards to it’s 
functionality. Notifications are 
listed under the Notifications 
section, accessed from the 
menu.
Clicking the notification will 
give you more details.
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UNIT SETTINGS

Clicking on your unit’s settings 
on the dashboard will bring up 
the Unit Settings menu.
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UNIT SETTINGS

The settings menu is used to 
change the unit’s desired 
relative humidity as well as it’s 
maximum fan speed.
Default is 55% and High

Unit Profile allows to set a 
separate profile from your 
account profile. This is used in 
cases where the unit is at a 
remote or different location. 
This will improve the weather 
information’s accuracy.
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UNIT PROFILE

This is to setup a different 
profile for the unit. Used in 
cases where the unit is located 
at a different location then the 
account’s user. 

If a Unit profile is configured, 
it will be used by default for 
displaying the weather.
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